Good morning,
NYSEG is requesting your help...

As heating season and Veterans Day approach, we want to reach as many disabled veterans and
surviving spouses of service members as possible. Our goal is to make them aware of benefits
they may not be using to help with winter energy costs.

In New York State, customers may qualify for the Energy Assistance Program by participating in
an eligible state program. This includes customers who receive Veterans Disability or Survivors
Pension benefits. The Department of Veterans Affairs reports that 62,176 veterans receive
benefits within the 42 counties served in whole or in part by NYSEG. Participation in one of
these veterans benefit programs may qualify customers for EAP assistance without an income
eligibility requirement. However, NYSEG currently shows fewer than 500 customers enrolled
through this eligibility pathway, representing less than 1% of disabled veterans receiving
benefits in the service area.

Please share this information with organizations and contacts that serve veterans. We are also
distributing it through government and community partners. Receiving the information more
than once is preferable to missing a benefit for which someone may qualify.

Additional information and customer applications are available at the links below. Applications
for both service areas are also attached.

EAP and EEAP - NYSEG Customers

EAP and EEAP - Rochester Gas & Electric Customers

If customers are not NYSEG and/or RG&E customers, they can contact their own utility
providers to request information on how to apply.

Please reach out with any questions.

Thank you for your assistance and for your service to our veterans.

Katrina Mancini

((d NYSEG - RG&E

Part of the Avangrid family


https://www.nyseg.com/account/waystopay/help-with-bill/eap-and-eeap
https://www.rge.com/account/waystopay/help-with-bill/eap-and-eeap

